HOST contact details
If you need any further information,
please call us on

01483 571122 ext 2550

HOST (Hospital Outreach
Support Team)

Office hours
08:00 to 16:00 – Seven days a week.
If there is no answer, we may all be out
on visits. Please leave a message on the
answerphone leaving your name and
contact number and a therapist will get
in touch as soon as possible.

Physiotherapy and
Occupational Therapy
PALS and Advocacy contact details
Contact details of independent advocacy
services can be provided by our Patient
Advice and Liaison Service (PALS) who are
located on the right hand side as you enter
the main reception area. PALS are also your
first point of contact for health related issues,
questions or concerns surrounding RSCH
patient services.
Telephone: 01483 402757
Email: rsc-tr.pals@nhs.net
Opening hours: 9.00am–3.00pm
Monday to Friday
If you would like information documents in
large print, on tape or in another language
or form please contact PALS.
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Patient information leaflet

What is ‘HOST’?

What happens next?

HOST stands for the Hospital Outreach
Support Team and is made up of
physiotherapists and occupational
therapists based at the Royal Surrey
County Hospital.

The therapist on the ward will inform the
HOST therapists of your expected discharge
date. Once you have been discharged we
will aim to contact you the day after your
discharge (or sooner/later if specified by
the ward therapist). We will discuss how
you are managing and arrange a visit if
required. We will give you a time frame of
when we expect to visit but please note
that this time frame is approximate due to
the unpredictable nature of our service and
potential traffic.

What is the purpose of the HOST
team?
Our service aims to make the transition
from hospital to home as simple and
as safe as possible to facilitate timely
ward discharges and prevent potential
readmissions. We do this by providing short
term therapy, adaptive equipment and
organising additional services in your area
if deemed necessary e.g. local carer support
services, local equipment stores or onward
therapy services.

Why have I been referred to the
HOST team?
Your ward therapist has referred you to
HOST to highlight short term goals you
wish to achieve or address any potential
problems you may encounter when you
return home. These may include: improving
safety and confidence with your mobility;
increasing independence with activities
of daily living; identifying environmental
hazards; identifying adaptive equipment
which may be beneficial.

What will happen during the HOST
visit?
You may be visited by a physiotherapist,
an occupational therapist or have a visit
from two team members together. We will
talk to you about your ability to manage at
home safely and help to identify potential
problem areas that we will aim to address.
If necessary a treatment plan will be
agreed with you to help you address these
problems or reach your identified goals.

How long will I be seen by HOST?
Your length of treatment and number
of HOST visits will be determined by the
therapists who see you and can range from
a one off phone call or visit, to a maximum
of four weeks of treatment. If a longer
period of treatment is required our team
will assist in referring you onwards to the
appropriate community services.

Notes

